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Letter from our CEO

The love of learning has conquered my life – it’s the center of my career as CEO of Learning. 

In 1998 I founded NetCom Learning, a company dedicated to promo�ng the values of lifelong learning. In a rapidly changing world driven by 
technology and globaliza�on, we are in a unique posi�on to help leaders meet their goals and combat their challenges. We help build innova�ve 
learning organiza�ons in the workplace by structuring a smarter workforce, suppor�ng changes, and driving growth.

As part of the research for my book, Building an Innova�ve Learning Organiza�on, I met with hundreds of Fortune 500 industry leaders and 
C-Suite execu�ves to gain an understanding of the major challenges and opportuni�es facing organiza�ons today. With such insight, I devised a 
learning model and methodology I call the Sarder Framework, to help leaders build an effec�ve learning organiza�on. Following this model will 
help leaders build las�ng organiza�onal success based on tried and true principles focused on culture, leadership, mission, values, and purpose. 

At NetCom Learning we will con�nue to do our part in promo�ng the values of lifelong learning to ensure we are preparing our communi�es to 
thrive in this changing world.

Russell Sarder
Author, investor and CEO of Learning

“
”

Russell Sarder is a radical learner and a 
profoundly passionate teacher on an epic 
learning journey

Roseanna DeMaria, 
Former CLO at Merrill Lynch

“

”

Without con�nuous innova�on, organiza-
�ons are doomed to failure. [Our] challenge 
is how to learn from our innova�ons and 
innovate responsibly. Russell explores these 
issues in an eloquent and innova�ve way

A� Riazi
CIO at United Na�ons
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We manage learning. 
We promote the values of lifelong learning.

NetCom Learning helps build innova�ve learning organiza�ons in 
the workplace by structuring a smarter workforce, suppor�ng 
changes, and driving growth. Since 1998 we have been empower-
ing organiza�ons to reach op�mal performance results and address 
challenges by managing all aspects of organiza�onal learning.

With a team of dedicated and knowledgeable learning profession-
als having profound subject-ma�er exper�se, NetCom Learning has 
serviced over 80 percent of Fortune 100 companies. We've helped 
over 12,000 organiza�ons achieve their business goals by offering a 
full complement of Managed Learning Services, including IT and 
business training, curriculum design and content development, 
learning delivery and administra�on, consul�ng and advisory 
services, and management of learning technology.

About NetCom Learning

 Founded: 1998
Headquarters: New York City

Delivery capability: Worldwide
CEO: Russell Sarder

12,000+ Enterprise Clients
100,000+ Professionals Trained

Microso�’s Worldwide Partner of the Year
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Vision
Our vision is to own 10% of the learning market-
share. We want to become a vital growth 
enabler for our clients and channel partners by 
focusing on our successful Sarder Framework, 
suppor�ng clients in building a learning culture, 
developing learning plans, and crea�ng a system 
for managing learning opera�ons.

Mission
To grow the company profitably each year by 
becoming the most trusted learning organiza�on.

Purpose
To promote the values of lifelong learning.
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Customer Driven Culture We will always work to exceed the client’s expecta�ons. Nearly 100% of our clients would 
recommend us to others. 

Performance Culture We are passionate about delivering results. We have built a performance-driven culture by 
hiring the best talent available, encouraging diversity, and focusing on execu�on.

Learning Culture We aim to unleash the greatness of clients and employees by promo�ng and providing con�nu-
ous learning and growth opportuni�es.

Start-up Culture We built a culture of high energy, collabora�on, and crea�vity. We don't just have jobs, we have 
missions to be accomplished.

Innovation Culture We con�nuously strive to be innova�ve. Our crea�ve thinking and innova�ve solu�ons focus on 
minimizing the skills gap and gaining maximum business impact.

Change Culture We embrace and drive change. We have a keen understanding of the challenges our custom-
ers are facing and we support and embrace changes that they might have to face. 

Team Culture We trust, respect and support each other. We have built a team of employees, partners, and 
stakeholders that embrace our team culture and provide con�nuous assistance to all clients.

Our Core Values
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The exper�se of our people is central, both to our success and yours:

Our instructors are dynamic, well rounded, and have deep exper�se in their fields. They have trained over 
12,000 learners at NetCom Learning, servicing the public, private, and government sectors.
  
We employ a rigorous hiring and evalua�on process. Our instructors are therefore consistently able to 
deliver the highest quality learning experience to our customers. When you train with NetCom Learning, you 
can be assured that you learn from the best.

Our students have complete confidence in our instructors, constantly giving them the highest ra�ngs.  
Over 1,000 instructors have taught for us.  
Our network includes more than 6,000 instructor resources specializing in informa�on technology, busi-
ness skills, so� skills, and learning topics.

Our People

Leadership

We take great pride in the thought leadership and specialized knowledge within our organiza�on. As a long-
established firm, our management teams have unmatched exper�se in all areas of performance-based train-
ing, with total over 400 years of industry experience.

Instructors
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NetCom Learning follows a very successful framework that was created and designed by our CEO, Russell Sarder, to service clients.
  
Sarder is the author of Building an Innova�ve Learning Organiza�on, published by Wiley. His book and its framework is the result of 
20+ years of experience in the learning industry, as well as the more than 200 interviews he conducted with leaders from corporate 
and public sectors. Interviewees include Henry Paulson, Former US Secretary of the Treasury and CEO of Goldman Sachs; A� Riazi, 
CIO of the United Na�ons; Tom Evans, Former CLO at PwC; and Mohan Sawhney, Author of Fewer Bigger Bolder.

Our Framework supports an organiza�on’s strategies in learning and development. It enables companies to boost organiza�onal 
performance by building a learning culture, developing learning plans, and crea�ng a system for managing learning opera�ons.

Our Approach - The Sarder Framework

All successful organizations have one thing in common:
They understand the value of learning

Learning Culture

Right Leader

Right People

Right Behaviors

Right Resources

Learning Plan

Learning Goals

Competency Models

Learning Methods

Learning Assessments

Learning Opera�ons

Content

Delivery

Technology

Administra�on
& Marke�ng

Treat learning and develop-
ment as essen�al, not 
discre�onary ac�vi�es, and 
fund them accordingly. As a 
rule of thumb, learning 
organiza�ons should set 
aside 2% of their revenues 
for training, development, 
and learning.
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We are a market leader in providing managed learning services. From learning consul�ng to content and curriculum 
development, learning administra�on, technology, and learning delivery, we deliver the global resources and 
exper�se that corpora�ons and government agencies need to address the full spectrum of training.

Our Services

Learning Consul�ng

Learning Content

Learning Delivery

Learning Administra�on

Learning Technology
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Developing and implemen�ng a learning plan 
is too important and too complex to go it 
alone. A learning management service that 
has access to validated competency models, 
sourcing databases and assessments, techno-
logical tools, and exper�se in the field of 
learning can guide you through the process, 
provide advice, and handle many tasks 
resourcefully. At NetCom Learning, top grade 
training & managed learning consul�ng solu-
�ons are available to assist with your organi-
za�on's learning needs.

Organizational Learning Programs
Align training and learning plans across the organiza�on.

Certification Development
Assess skills and capabili�es, and validate training ROI.

Learning Strategy Development
Iden�fy and qualify methods, processes, and learning technologies.

Learning Needs Analysis
Deep analysis of employees’ skills, behavior, and performance gaps.

Competency Model Development
Iden�fy skill gaps and design a framework for organiza�on growth.

Learning Assessment
Pre and post-training assessments to assure fulfillment of client's requirements.

Workforce Development
A robust junc�on of services, providing a comprehensive solu�on to clients.

Learning Consulting
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Learning ini�a�ves involve a huge amount of content: educa�on programs and materials, competency models, needs assessments, 
evalua�ons, instructor informa�on, and more. You will need a system to collect all that content, organize it, keep it up to date, and 
ensure it can be easily accessed when needed.

Training Content Management
A global pool of content providers to source the best
courses and learning content for your organiza�on.

Custom Content Development Services
Our team has collec�ve experience in developing more 
than 6,000 hours of training content.

Content Localization & Translation
Understanding the needs of  global employees and customers 
by offering solu�ons in a mul�tude of na�ve languages.

Quick Reference Cards
A quick guide that provides �ps and tricks with right mix 
of graphics, text. Can be tailored to organiza�ons as an easy 
manual to proprietary products and vital topics, such as 
informa�on, instruc�ons, processes, and procedures.

Custom Learning Videos
An informa�ve approach with a focus on visually appealing 
content. Our offer includes: se�ng up the environment, 
selec�ng speakers, crea�ng the outline and script, screen 
capture, graphic crea�on, feedback, edits and review, and 
final produc�on.

Learning Content
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Today’s organiza�ons have many op�ons for 
delivering learning. Managing your learning 
opera�ons includes choosing the right op�on 
or op�ons to fit your budget, meet goals, and 
match both learner and organiza�onal needs.

Learning Delivery

Other Learning Delivery services include: 
Class Rental  | Tes�ng Services | Hosted and Custom Webinars

Gamifica�on  | Mentored Learning  |Desk-side Coaching

Custom Training
Relevant training sessions aligned with brand values and image. 
From standard solu�ons to the most complex custom approaches, 
we help our clients solve their business challenges by achieving
ul�mate performance anywhere in the world.

Private Training
Targeted and specific assessments for improved learner engagement. 
We can deliver learning in any classroom in a private format – at your 
facility, ours, or online, in any �me zone and anywhere in the world.

Live Online Training
Developed through rigorous tes�ng of virtual environments, our Live
Online Training (LOT)  solu�on delivers an engaging learning experience. 
It is the training industry's most complete, remote classroom capability.

e-Learning Services
We are a one-stop shop for all your e-Learning needs. We can deliver 
end-to-end solu�ons globally by offerring requirement analysis, curriculum
design, content development, delivery and management of content, and 
analy�cs that track usage, learner progress and measure training ROI.
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A staggering number of tasks are involved in managing learning opera�ons, from organizing assessments and materials; to develop-
ing, upda�ng, and scheduling courses; to nego�a�ng with vendors. Whether you handle these tasks in-house or outsource them to 
a company, a centralized administra�ve and marke�ng func�on helps you control costs and ensure that everything gets done right.

Instructor Resource Management
Ability to carry out rigorous processes to iden�fy 
best-in-class educators. We can easily scale and recruit 
trainers to meet a global ini�a�ve or deployment.

Vendor Management
With our 20 years of learning delivery experience and 
thousands of training partners worldwide, we help 
organiza�ons reduce cost and improve the overall 
quality of training programs and learning outcome.

Learning Operations & Logistics
We take care of the opera�onal and back office items so 
you can focus on other ini�a�ves and business demands.

L&D Resource Management
NetCom Learning offers L&D Resource Management 
dedicated to helping organiza�ons locate, qualify, and 
onboard Learning and Development professionals, including 
trainers, instruc�onal designers, content developers, training 
managers, and other specialists.

Learning Administration



NetCom
L E A R N I N G

TM

Technological tools are essen�al for managing 
learning opera�ons. Yet it’s amazingly easy for 
organiza�ons to spend huge sums of money 
on technology and s�ll be unable to manage 
their learning ini�a�ves effec�vely. It’s vital to 
understand the op�ons so you can select 
those that are right for you.

Learning Technology
Learning Management System (LMS)
NetCom Learning offers robust Learning Management System (LMS) 
solu�ons that is next-genera�on digital learning pla�orm with a modern, 
user-friendly UI (user interface) and advanced analy�cs.
  
    Learning CMS (Course Management System) is a 
      proprietary system that was developed to create a seamless bridge
      between all tasks surrounding a training opera�on. Our powerful
      resource planning system is tailored for the learning industry.   
    EDX is a massive open online course (MOOC) provider that hosts
      online courses in a wide range of disciplines to a worldwide student
      body. NetCom Learning supports organiza�ons seeking to host and
      manage their own edX pla�orm and courses.    
    Moodle is a Learning Pla�orm (CMS) designed to help educators
      create effec�ve online courses based on sound pedagogic principles.
      We support organiza�ons seeking to host and manage their own Moodle. 

Mobile Learning
We offer a wide range of mobile solu�ons, which are tailored to your 
needs and use the latest design approaches to help you deliver learning on
mul�ple devices. From tablets to smartphones, our use of HTML 5 and 
Objec�ve C will enable you to access content on all kinds of gadgets.
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ERP

CRM

8570

We offer over 2,500 courses encompassing all organiza�ons' technology and business training needs. From authorized or founda�onal 
training to specialized cer�fica�ons, we we are an expert in areas that empower organiza�ons to achieve a compe��ve advantage.

Practice Areas

SAMPLE LIST

We are proud to partner with 20+ strategic leaders in the industry. Our partnerships showcase our ability to deliver successful training:
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A mul�-shore client delivery infrastructure and one of the most diversified groups of learning professionals in the world. 

Headquarter in New York City
Offices in: 
          Las Vegas
          Washington, DC.
          Noida, India   
We have delivered services in 
over 600 unique loca�ons, 
across 5 con�nents.

Global Delivery Capability



NetCom
L E A R N I N G

TM

For 20 years, NetCom Learning has been helping 
organiza�ons, leaders, and professionals reach 
op�mal business performance by addressing the 
challenges they are facing. 

Our  Clients

• Aerospace
• Automo�ve and Marine
• Brewing
• Electronics and Semiconductor
• Energy
• Engineering and Construc�on
• Financial
• Food and Beverage
• Government
• Heavy Industry
• Heritage Sector

 • Informa�on Technology
 • Life Sciences
 • Manufacturing
 • Marke�ng and Adversi�ng
 • Metals
 • Non-Profit
 • Pipeline
 • Process
 • Retail
 • Waste

You can count on us for seasoned insights across 
a broad range of industries, including:

12,000 enterprise clients
100,000+ professionals trained
Service 80 of the Fortune 100
96% of our clients would recommend us
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Since its incep�on in 1998, NetCom Learning is the award-winning and innova�ve IT and business training skills organiza�on. The 
organiza�on is recognized by Microso� as its Worldwide Training Partner of the Year and has been named as the Top 20 IT Training 
Companies by TrainingIndustry.com for four consecu�ve years. 

Microso� Learning Solu�ons 
Partner of the Year

INC. 500 | 5000 List of the Fastest-Growing 
Private Companies in America

Top 20 IT Training Companies, 
by TrainingIndustry.com

Execu�ve of the Year, Company of the 
Year and Business 

Innova�on of the Year

Top 10 Asian American Business 
Award, by USPAACC

Our Awards
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At NetCom Learning, we understand the importance of opera�ng responsibly. We work hard to ensure that we are consistent with our 
values, and we support projects that promote the values of lifelong learning. Our “Learning Movement” align our social responsibility 
efforts with our business strategy.

Learning Is...

Our na�onwide “Learning Is” was 
created to raise awareness of the 
culture and values of lifelong learning. 
We encourage everyone to con�nue 
learning, whether you are a student, a 
professional, or a re�ree.

We have partnered with BRAC, one of 
the largest NGO on the planet, to help 
fund educa�on for children in impover-
ished countries. Through our Love Of 
Learning we sponsor the educa�on of 
children at BRAC's primary schools.

Every month, the Sarder Scholarship is  
awarded to one driven individual wish-
ing to begin or advance their career. 
The scholarship provides $2500 
towards any public class(es) or live 
online class(es) at NetCom Learning.

Sarder Scholarship

Making a Meaningful Impact

Love of Learning
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ABOUT US
  

NetCom Learning helps build innova�ve learning organiza�ons in the workplace by structuring a 
smarter workforce, suppor�ng changes, and driving growth. Since 1998 we have been empowering 
organiza�ons to reach op�mal performance results and address challenges by managing all aspects 
of organiza�onal learning. 

CONTACT US
  

LearnMore:
Tel: (888) 563-8266
info@netcomlearning.com
www.NetComLearning.com

100,000+
Professionals

2,500+ 
Business & So�skill Courses

12,000+
Enterprise clients




