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The Technical Training Leader

NetCom Information Technology, headquartered in New York City’s Empire State Build-
ing, is the Technical Training Leader™. Chosen as #1 from over 1,400 worldwide trainin-
ing partners, NetCom is honored to be Microsoft’s 2007 Learning Solutions Partner of
the Year. NetCom offers training solutions for more than 1000 technical, application
and project management courses to Fortune 500 companies, business, government
agencies and individuals. Whether the training is for on e individual or several hundred
employees in multiple locations across the globe, NetCom'’s flexible training programs
can be customised to fit any need, schedule, learning style and budget.

HISTORY

Founded in 1998 by entrepreneurs Russell Sarder, Titu Sarder, and Adam Chng, NetCom
has focused and built its reputation on client excellence. In a demanding industry,
NetCom has enjoyed consistent growth rates, at times 150% and better. The growth
has been due in large part to NetCom’s focus on quality as well as its ability to be an
early provider of services on the latest available and upcoming technologies.

BLENDED LEARNING DELIVERY

NetCom offers traditional instructor-led courses, accelerated certification boot camps,
customized private classes, online instructor-led learing programs featuring Microsoft
Official Distance Learning (MODL) and online self study courses. NetCom offers training
classes at our state-of-the-art facilities or through our high-end mobile classrooms, at
any location across the globe.

SUBJECT MATTER EXPERTS - The Best in the Business

NetCom instructors are active practitioners and experts in their respective fields. They
are trained, certified, and have numerous years of teaching and real world hands on
experience. The IT arena is constantly changing and NetCom provides its instructors
continuous resources and venues for training to keep their skills current and relevant
for clients. NetCom instructors consistently receive a satisfaction ratig of 90% or higher
from their students.

PARTNERSHIP & RECOGNITIONS

NetCom is the only training company providing authorized training for 20 leading tech-
nology vendors. NetCom offers authorized hands-on education in the latest technolo-
gies from leading vendors including Adobe, Autodesk, Check Point, Cisco, Citrix, CIW,
CompTIA, EC-Council, EMC, Intel, ITIL, Linux Institute, Microsoft, Novell, Oracle, PMI, SOX
and Zend.

NetCom is an authorized testing center for Sylvan Prometric, VUE and Certiport. We are

also a NY and NJ Workforce Training Provider and a Licensed School registered with the
New York State Education Department.
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What Makes NetCom -
the Technical Training Leader? s

| TECHNOLOGY |

“We applaud NetCom, whose focus is placed on understanding the client, their technology and their training
needs, in turn helping clients make technology decisions in conjunction with training.”

-Robert Deshaies, Vice President, U.S. Partner Group, Microsofi Corp.

AUTHORIZED TRAINING

We offer authorized open enrollment and private classes for more than 1000 technical, application
and project management courses from 20 leading vendors including Adobe, Autodesk, Check
Point, Cisco, Citrix, CIW, CompTIA, EC-Council, EMC, Intel, ITIL, Linux Institute, Microsoft, Novell,
Oracle, PMI, SOX and ZendI. Authorized training means utilizing vendor created curriculum, en-
suring instructor competency requirements and meeting stringent classroom, hardware and setup

guidelines. Authorized training increases the quality of curriculum and the practicality of skills you
learn at NetCom.

J‘ INSTRUCTORS - Best in the Business

F The heart and soul of NetCom, our instructors are active practitioners and true masters in their fields.
i Most are recognized as MVP’s (Most Valuable Professionals) by vendors, many have contributed to
the actual vendor exam creation and written the books used by training companies worldwide.

FOCUS ON PRODUCTIVITY

We've helped Fortune 500 companies, businesses, individuals and government agencies increase

productivity and reduce costs by providing customized hands on training in a variety of delivery
methods designed to fit any need, budget, and schedule.

CONVENIENCE & COSTOMIZATION

In addition to our Empire State Building flagship Learning Center, and ancillary facilities in Chicago,
Miami, Philadelphia, and Washington DC, we have the infrastructure and logistical support to deliver
first-rate training anywhere in the world. Whether it’s a single on-site course at your company, or a
customized curriculum implemented in different sites around the world, location is never a problem.

FACILITIES & EQUIPMENT

Our high-tech Learning Centers are designed to ensure the comfort, ease and efficiency of your lean-
ing experience. In our instructor led hands on courses, you will apply what you learn on powerful
state-of-the-art systems and work with the latest software available.

2007 COMMITMENT TO SERVICE

Learmng Solitions NetCom’s commitment to top quality service is well known and appreciated by our clients and
Partner of fhe Year associates. We deliver on our promise to be the number one provider of quality IT Training worldwide.
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