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MICROSOFT TECHNICAL

| was really apprehensive about taking a Boot Camp. | thought the pace would have
been too fast and | would miss out on something. | was surprised, the pace was perfect
and the instructor kept a nice flow.

Thanks,

MP

MCTS: SQL Server

MCSE / MCSA: MCTS Vista, Security+ Boot Camp
MCSE / MCSA: Security+ Boot Camp

MCTS: SQL Server - Boot Camp

- A

"THIS IS THE BEST CLASS I'VE EVER ATTENDED!

Very well organized, very clear on the objectives. The
instructor is excellent, both on his knowledge of the
subject matter, and on the way he transmits that
knowledge. I'm very glad | attended this class.

CG

MCDST: Microsoft Certified Desktop Support Technician

\ J

| just wanted to let you know that the group of students who attended, from [my
company], were extremely pleased with the Microsoft Project Server training presented
by NetCom. The instructor was knowledgeable and proficient in the subject matter, and
was able to answer any questions that they had. Thank you very much. | will add
NetCom to our list of preferred training providers.

KS

Microsoft Office Enterprise Project Management (EPM)

NetCom Information Technology Page 2

L]




L]

The class went well. The meals and snacks were a nice touch that made the course feel
more polished than others I've attended.

[The instructor] was very knowledgeable, and included a lot of useful anecdotes about
working with BizTalk. She covered a lot of material in a short amount of time, but it didn't
feel rushed.

Thank you for an enjoyable training experience. —J

MCTS

4 A

| wanted to thank you for your help on signing me up to this
course in such short notice. | really needed to bring my skill set
up and this class provided me the means to get started. The
course has been one of the best courses I've attended so far,
the instructor really knows his trade. The staff did everything in
their power to make this site a comfortable and adequate
learning environment;

Sincerely,

GAJ
Microsoft Small Business Specialist

\ J

Just wanted to inform you that | have passed both of my A+ exams thanks to [the
instructor's] help. Also, | have recently just been hired at a new job working in New York
City as a support engineer for a private firm. Just wanted to let you know that you are a
great teacher and keep up the good work! | plan to take my Network+ exam in a month
or so.

BT

MCSE / MCSA
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What | enjoyed most about my experience at NetCom was how helpful the teachers are.
The instructor had the ability to apply the material to modern situations. My experience
at NetCom has been challenging in a positive way. | will definitely go away much more
knowledgeable.

AV

MCSE / MCSA

My experience at NetCom was truly a magnificent one. | have to thank all the staff for
being so helpful and forthcoming to all my needs. This school is the perfect environment
for someone who is serious for a career in the IT field. | believe the knowledge | gained
in my MCSE, A+ classes will help fulfill my dream of landing a job in the IT department. |
want to thank personally [my instructor] for being one of the most patient and
knowledgeable teachers | ever had, the man is a source of knowledge, every night |
didn't want the class to be over because he is just such a good teacher that you can't
stop listening to him. | am planning to take more classes at NetCom and | will advise
anyone | know to go to this school because it's affordable, the training is great and they
worked with my work schedule and payment plan.

Again thank you NetCom!
PP

MCSE

Microsoft | 2007 Learning Solutions

GOLD CERTIFIED

rariner | PARTNER OF THE YEAR
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MICROSOFT APPLICATION

The training was great and the group got a lot out of it.
Once we go to MS 2007, we will invite you back for
Word & Excel.

Thank you,

MT

Excel 2003
PowerPoint 2003

| was very pleased with the course. | thought that [my
instructor] was an excellent instructor and her presentation
skills were very evident. Her explanations were clear and
she took ample time to go through the practice with me to
ensure that | understood what | was doing. We'll continue
to take advantage of NetCom classes at SM as we see fit.

Thanks again,

JP

Excel 2007
PowerPoint 2007

The online training was
awesome and [the
instructor] was
fantastic. There were a
lot of topics that were
useful to my team and
[the instructor] did a

great job handling the
different levels of
experience between the

attendees. Thank you!!

IE)

| thought the class was GREAT! | look forward to taking more classes and certifications

with NetCom.
Thank you for all your help!
MS

Word 2003

NetCom Information Technology
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Good morning:

My humble observations
are:

1) Your staff is very
courteous, helpful and
dedicated. All your staff
contributed to a
refreshing customer
focused, professional
atmosphere and | will so
advise people interested in
taking a course with
NetCom.

2) On the Storefront 1
course, your instructor
was extremely patient and
knowledgeable. She also
was reflective of NetCom's
professional, customer
focused culture. NetCom's
"refreshing" business
culture is your edge ahead
of US-type business
cultures which are
increasingly
unprofessional, and
generally not well-
mannered. See you on the
3rd of August.

Best Regardes,
JBC

NetCom Information Technology

Hi,

| just wanted to give you feedback about the class. |
enjoyed it so much. | compared it to the other school
and hands down it fulfilled everything | was hoping
for. The instructor was excellent. He was chock full of
information and he gave us information on stuff that
was not even in the training manual. | was also
impressed by the fact that he did not rush the class
along. He allotted ample time for anyone who needed
extra explanations. He also stated that he was willing
to stay after class until the room was empty. | could
not believe it. | immediately spoke to my supervisor
and told her to recommend the school to the entire
admin staff. Please send me a brochure and a course
catalog. | can definitely assure you that | will be taking
more classes after tax season.

Thank you so much.

TNB

Excel

| just wanted to thank you for helping to organize a
very successful Visio Class. The instructor was
fabulous and all the attendees have let me know how
much they have gotten out of the class.

Thanks again,

VO

Visio
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CISCO

What a week! | acquired an amazing amount of information;
| passed my CCNA with a 949 / 1000. The instructor was
great and so was my overall experience at NetCom. I'll
definitely be back for any further certification needs!

ROB

CCNA® and CCDA®: Combo Boot Camp

| wanted to say thank you to NetCom and my CCNA
instructor for one of the best training experiences I've
had since getting into the IT field. | took the CCNA test
today at NetCom, and finished with about 15 min left.
My score: 937. The instructor was right | got the OSPF
lab on question 55, and after making a few comparisons
to the routers that worked, and it became very obvious
what was wrong.

| also wanted to thank the instructor for all the study
materials he provided-without drilling on them each
night I'm not sure | would've had the same outcome.
Thanks again!

MF

CCNA®: Cisco Certified Network Associate [ICND]

NetCom Information Technology

| just completed two
courses at NetCom, and
had the pleasure of
learning from one of the
best technical instructors
I've ever had. Both the
CCNA and CCSA classes
were taught skillfully by
[Instructor], he really
knows his stuff. | have
taken technical courses at
different training centers
and have been
disappointed by instructors
with limited knowledge
who don't know an answer
unless it is written in the
curriculum. [Instructor] was
extremely knowledgeable,
he was able to explain the
material beyond the book
and make difficult concepts
easy to grasp. The facility
was also great, it was really
advantageous to have
access to so many Cisco
routers at once, and it

helped to make the

learning environment
closer to real world
situations.

JE

CCNAZ®: Cisco Certified
Network Associate [ICNDI

Page 7




L]

A

CCDA

yCISCOWN

CERTIFIED

What | enjoyed most about my experience at NetCom was how helpful the teachers
were. The instructor had the ability to apply the material to modern situations. My
experience at NetCom has been challenging in a positive way. | will definitely go away
much more knowledgeable.

AV

CCNA®: Cisco Certified Network Associate [ICND]

What | liked most about my experience at NetCom were the lessons and the clarity of
the course. The instructor was knowledgeable and very clear on the course content. My
overall experience was great; | look forward to taking more courses to enhance my
training.

VL

CCNA®: Cisco Certified Network Associate [ICND]

| really enjoyed the CCSE class that you taught and | am very happy for the results and
your willingness to be sure that we learned and practice every aspect of Check Point.
You even went beyond your teaching itinerary and let us question you about CCSA
misunderstandings and make clear to us point by point of Check Point. | will enjoy
taking another class of Check Point with you because you are such a good teacher. |
also appreciate what NetCom has given us throughout every class and made sure that
we attended and did not miss any classes that will be very important in our lives.

WLM

CCNA®: Cisco Certified Network Associate [ICND]
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| decided to study at NetCom Information Technology after visiting many schools and
never regretted my decision. They have a good reputation and | got very good
counseling on which courses to take. They were very candid with me. Now | have my
A+ and Network+ certifications. Now | am getting my MCSE certification and want to
train on Cisco. | might tackle Check Point too. My goal is to do something | enjoy and

I've never enjoyed anything as much as IT.

KM

CCNA®: Cisco Certified Network Associate [ICND]

-

CCNA class is going great.
[Instructor] is a really good
instructor. Both Jamie and |
are having a good time and
learning a lot. This is by far
the best instructor led
training that I've had. The
other places I've been to
like Wave and New
Horizons just don't
compare.

DI

CCNA®: Cisco Certified
Network Associate [ICND]

| enjoyed my classes at NetCom. The
classes were small, so it felt like a one-on-
one interaction. The instructor was always
available when needed for questions. He
was very professional and helpful.

RC

CCNA®: Cisco Certified Network Associate
[ICND]

College? It may be too long!! In fact, by
the time you get out, you'll be outdated. |
have decided then to join NetCom
Information Technology, probably one of
the best computer schools in town, and
thanks to professors like [Instructor] |
have found what | was looking for
"making web pages." | don't intend to
stop here. In fact I'm taking MCSE class
now. Thanks NetCom Information
Technology for showing me the way to
success.

FC
CCNA®: Cisco Certified Network
Associate [ICND]

NetCom Information Technology
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OUTSTANDING! [The
Instructor's] additional
materials were
exceptional.

| just wanted to thank you
for being such an
outstanding instructor who
obviously has the best
interest of the students in
mind. | really enjoyed your
course and more enjoyed
your teaching style.

Thank you so very much for
all the 'extras’ that you
have done to personalize
the course like the
supplemental manual and
the emails.

This really means a great
deal to me (and of course
to my professional
development).

KK
Project Management
Professional (PMP)

Certification Preparation

Love the PMP Workbook (customized handout) and the
attachments [the instructor] provided.

[The Instructor] is fantastic - Energetic, knowledgeable,
& passionate.

CR

Project Management Professional (PMP) Certification
Preparation

rr "
" [|Project
= Management

Education

o L2 [ nstitute
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THIS IS THE BEST CLASS I'VE EVER
ATTENDED!

Very well organized, very clear on the
objectives. The instructor is excellent, both on

his knowledge of the subject matter, and on the
way he is transmitting that knowledge. I'm very

glad | attended this class."”
CG

Project Management Professional (PMP)
Certification Preparation

[The Instructor] is engaging and
knowledgeable. | found the course to be
insightful, informative and entertaining. |
commend [the instructor] in his style and
delivery of the materials. | enjoyed the past 5
days immensely.

| came away from this class with an
abundance of new knowledge. Thank you!

KS

Project Management Professional (PMP)
Certification Preparation

[The Instructor] is tremendously skilled at
teaching!

Great materials!
SE

Project Management Professional (PMP)
Certification Preparation

Hi NetCom,

I never filled out the feedback
form at the end of the class, but
| wanted to let you know that
PMP Instructor is a phenomenal
teacher. Very thorough,
enthusiastic, experienced from
the real world and happy to
spend extra time with students
on breaks or at the end of the
day. | enjoyed this week very
much and learned a lot.

Thanks to [instructor], I'm
confident I'll pass the PMP on
the first try and be able to apply
some of these new skills on my
projects.

Thank you,

H-C. T.
PMP Certification Preparation

PMP p..1.

Project
Management
Professional

NetCom Information Technology
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To be frank | was very nervous
about the training the first day
given my bad experiences with
other training schools but | have
really enjoyed every bit of it. |
have already told lot of my friends
about NetCom.

Thanks for the wonderful class!

Anand

\SCSA / Solaris 10 /

2 SUN

microsystems

<

Good morning!

The collective feedback from
the engineers that attended the
class - We all thought very
highly of [Instructor] - he is a
really smart guy. Class went
very well!

Thanks!

Bryan
SCSA / Solaris 10 Boot Camp //

NetCom Information Technology
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CompTIA

Well | have in fact passed both of the Certifications and am now A+ and Net+ Certified.
[Instructor] is an extremely knowledgeable above par teacher, and | had a great time in
his class. Thanks for all your help also, without your initial push | probably would not
have committed to a 7 day 10 hours a day boot camp. But after this boot camp, | am in
fact looking forward to possibly coming back for a different certification and do it in a
boot camp style. | just do not know when that will come around but | am hoping for it to
be sooner than later. Thanks once again. | appreciate your help.

MK

A+ and Network+ Combo Boot Camp

For a fast paced class it was pretty relaxed. The instructor made the
class enjoyable.

J.D.P.
A+ and Network+ Combo Boot Camp

| must say that the Network+ course has met my expectations. The atmosphere was
very relaxing and the Instructor was very knowledgeable about the subject matter. The
consultants help and advice was also great and | appreciate that very much. | have
mentioned my experience with NetCom to my boss and others at the [Company]. Our IS
dept is about 160 people and | will certainly share my experience with others.

Thank You
SR

Network+ Certification
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What | liked most about my
experience at NetCom was the
knowledge gained. The
instructor was very
experienced; he had the ability
to communicate the material
to us. It was a positive
experience. | will return for
future training. The way the
training impacted my goals is
that | am a dentist with
experience in IT and | am in the

process of starting a Network

and IT Consulting Company in
Health Care.

B.S.

A+ and Network+ Combo
Boot Camp

Good morning, the instructor is absolutely the best
instructor that | have ever had the pleasure of
meeting.

SKW

A+ and Network+ Combo Boot Camp

The instructor provided information that directly
correlated to the exam material. He took interest in
the subject and was very well informed.

SP

A+ and Network+ Combo Boot Camp

| took my A+ Core Hardware exam on [Date] and
passed on my first try. . . . [Instructor] as an instructor
has been very helpful and readily available day or
night through e-mail. If it were not for his help and
undivided attention to my questions, | don't think |
would have passed. . . . Thanks again [Instructor] and
NetCom, job well done!

PB

Network+ Certification

My overall expectations were exceeded while at
NetCom. The instructor was a very knowledgeable
person and he gave real world examples and was
able to put it in a different perspective because he
didn't just read straight from the book.

DD

Network+ Certification

NetCom Information Technology
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//Hi [instructor], my name is Chanan. | was one of\

your A+ students at NetCom. | want to thank
you for imparting your wisdom and knowledge to
all of us in the class and for making the classes
very enjoyable. It was a very long time since |
have been in a classroom and | thought that |
might not fit in, however with your style of
teaching you made everything seem so simple
and you made learning fun! Again | want to
thank you for your invaluable assistance in
helping me pass the exams. | also plan to do the
Network+ and i-Net+ programs.

CB

Security+ Certification

. J

o0 CompTIA.

A+® Certification Program
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CWNP

The classes were able to build my level/knowledge of wireless communication as well
as my confidence in dealing with wireless systems. When | got here | knew nothing, but
now | have the confidence and knowledge | need to work with the wireless technology. |
enjoyed doing the labs-real good hands on experience. The instructor certainly knew
what he was doing; | was able to follow along clearly without difficulty.

JA

CWNA: Certified Wireless Network Administrator

r

The class met all our expectations! The material was perfect and very
efficiently delivered by our instructor. He was able to adapt and give
us scenarios as to how this course would benefit us in our
environment. What made his delivery even more impressive was his
vast experience teaching a highly diverse group like ours.

He did a great job and the staff at NetCom Information Technology
coordinated very efficiently with us ensuring each step and area was
taken care of. | am very impressed with the level of "follow-up" each
staff provided. We will certainly use NetCom Information Technology
for any future needs and recommend you to anyone that we find that
may need this type training.

Client
CWNA: Certified Wireless Network Administrator

Everything was well organized, the instructor was very good. He certainly knew what he
was about and delivered his material in a way that we could all understand. The overall
training experience was a worthwhile one that will certainly help me on the job.

JA

CWNA: Certified Wireless Network Administrator
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EC-Council

| would like to thank NetCom for hosting CEH/CHFI boot
camp and for having such a wonderful staff that provided

a superb service during a week of [Date].

| would like to recognize especially the instructor, for a fun
and interesting week of training. In addition, | would like to
acknowledge [concierge] for an outstanding food service
with a smile and always ready to accommodate.

It was a great experience attending your boot camp and | NetCom is very

am looking forward to the next classes in the future. accessible, convenient

YV and has great facilities.
The instructor is very

CEH and CHFI Combo Boot Camp knowledgeable: | would

definitely take more
classes with him.

Hi!

| got the job! I am now the Technology Assistant! Thank >
you very much for the reference and also for being a CEH and CHFI Combo
great teacher! My first day and | am already using the

skills from the A+ and N+ classes! Boot Camp

Thank you!

JA

Certified Ethical Hacker (CEH)
Computer Hacking Forensic Investigator (CHFI)

™

CIEH

Certified § Ethical Hacker
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4 A

What | like most NetCom was the opportunity | was given
to learn something new. My instructor was clear and
knowledgeable about the course material. | had a
wonderful experience. | have also overcome the fear | had
of working with computers.

DM
Oracle DBA Track (119)

4 APPROVED
ORACLE EDUCATION PROVIDER
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QUARK

4 A

Hi,

| just wanted to let you know the Quark
class was great! | really learned a lot and
have already been applying my new skills
today!

DM

QuarkXPress 6.0 j/

Hello!

| really liked these classes, they were
great. Thank you very much! [ will
probably take Photoshop classes later. If |
meet anybody interested in classes | will
give him/her your name and coordinates.

Quaric

Have a great weekend!
SF

\ QuarkXPress 6.0
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VENDOR NEUTRAL
Hi,

Just a quick note to say that | thought [the instructor] did a truly exceptional job. |
learned just about as much as my mind could take over that week. Now I'm ready to get
coding.

| enjoyed [the instructors] teaching style and hope to channel [the instructor] in my
upcoming trainings and sections.

Thanks,
PA

XML

| was pleasantly surprised by the amount of knowledge | gained at my C++ class; |
really enjoyed it. My instructor was very knowledgeable and always willing to assist on
any issue. | will definitely recommend NetCom to any of my co-workers. My overall
experience was very satisfactory.

NM

C++ Programming

The instructor provided information that directly correlated to the exam material. He took
interest in the subject and was very well informed.

SP

C++ Programming

Theres Never Been a Better Time to Advance your Skills with NetCom,
The Technical Training Leader.

www.netcominfo.com
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